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Welcome to the Creyos Platform Quick Guide!


This quick reference guide is designed to help 

you get the most out of your use of Creyos. 

Whether you're new to the solution or an 

experienced provider, you'll find essential tips, 

shortcuts, and step-by-step instructions to 

enhance your experience and improve efficiency.



Creating a Patient

Upon login, navigate to the top right corner and click “Create New Patient.” 


Fill in all necessary information. Email address only necessary for telehealth purposes.
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 Changing Language

Choose the patient you want to edit language for by clicking on the patient, then 
choose “Edit”, choose the appropriate language and then click “Update.”
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From here, all reports under that patient profile will load in the selected language. 
Assessments and questionnaires will also appear in that language.
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Creating Custom Protocols

Name the protocol accordingly and choose relevant tasks/questionnaires. Make sure 
you go to “Individual” when selecting tasks and use the Condition Based Research 
Guide to determine which cognitive tasks to include in protocol.
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Select the “Protocols” tab on the left side of the Creyos interface.

Click “Create Protocol” in the top right corner.
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https://try.creyos.com/hubfs/Resources/Creyos-Condition-Based-Research-Guide.pdf
https://try.creyos.com/hubfs/Resources/Creyos-Condition-Based-Research-Guide.pdf


Administering a Protocol

Click into patient profile then click “Start Protocol.”

Choose either “Administer Your Own Protocol” 
or “Condition Focused Protocol.”

Select administration method → on device (in 
person), copy link, or send via email.

a. Copy link: generates a link for you to send via email


b. Send via email: prompts you to send the email through 

Creyos platform

This will depend on what you are assessing.


a. For ADHD or MCI, select condition-focused protocol


b. For everything else, administer your own protocol
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Accessing Reports & Notes

“Reports” tab (all patient reports can be found here).

“Patient” tab (click into patient profile to view their specific report and associated notes).

There are two ways to access reports and notes:
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Creating Schedules

Name the schedule and select which protocol you want to use.3

Select the “Schedules” tab on the left side of the Creyos interface.

Click “Create New Schedule” in the top right corner.
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Creating Schedules (continued)

Determine frequency and when it will end. 4

Select if a reminder should be sent. Click “Save.”5 6



Using Settings

When inviting new members to create their login, you can 
make them either an “Administrator” or “Practitioner.”
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Select the “Settings” tab on the left side 
of the Creyos interface.

View your personal Creyos profile or to 
invite other administrators/practitioners 
from your organization so that they can 
create their own login.
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Need Further Support?

Feel free to reach out to for assistance.help@creyos.com 


